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American Home Finding Association

Our Pediatric Dental champion referred a frustrated guardian grandmother to
us to assist with getting insurance coverage. The I-Smile Coordinator offered
insurance assistance to the grandmother. She had attempted to use the
marketplace.gov and got nowhere except frustrated. We discussed options for
coverage and offered to assist her with presumptive title XIX coverage, the same
day that the dentist would see the child for treatment of a severely decayed
tooth that was causing the child pain. This would mean only one trip 50 mile trip
for services and treatment. Our social worker provided presumptive coverage
and care coordination. Our I-Smile coordinator follow up with a call to the
dental office following the appointment to find out that the child had a tooth
extracted, space maintainer placed and reappointed for further restorative
treatment next week. This all happened because we have a dedicated front
staff team that screened the incoming call realizing that our agency could assist
the frustrated, overwhelmed grandmother.

The Update is
a monthly web newsletter
published by the Iowa Department of Public
Health’s Bureau of Family Health. It is posted once
a month, and provides useful job resource information for
departmental health care professionals, information
on training opportunities, intradepartmental
reports and meetings, and additional
information pertinent to health care
professionals.
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Important Stuff

Presumptive Eligibility Training
IME is offering training on Presumptive Eligibility for current Qualified Entities and those who will become
Qualified Entities. To see the training schedule and to register, click here.

Non-Emergency Medical Transportation Now Available for 19 and 20 year olds!
The lowa Medicaid Enterprise (IME) sent verification to the lowa Department of Public Health that MCH
agencies may provide and bill for non-emergency medical transportation (NEMT) services for 19 & 20 year
olds (EPSDT clients) who are covered under the lowa Health and Wellness Plan (lowa Wellness Plan or Coventry
Health).

As you may recall, IME generally does not cover NEMT services for clients enrolled under the lowa Health and
Wellness Plan (IHAWP). The Bureau of Family Health submitted public comment to IME requesting that these
NEMT services be available to all EPSDT clients (from birth through age 20 years). We requested that this
transportation benefit be restored to the 19 and 20 year olds who are enrolled in the IHAWP.

IME responded, and NEMT is now available to 19 & 20 year olds on the IHAWP - just as it is for other EPSDT
clients. We have been assured that this is the case whether MCH agencies are arranging and billing in-town
transportation under their Maternal Health Center or Screening Center designations OR whether rides are
arranged through TMS.

Several agencies shared best practices and lessons learned on successfully completing Presumptive Eligibility
(PE) applications following the changes in 2014. This section includes tips and strategies that were shared
during the roundtable discussion at the MCH/FP Fall Conference. A flow-sheet for paper applications and who
to contact for specific issues was requested and is still being developed.

« Visiting Nurse Services is in the process of educating Qualified Entities on when to complete a PE
application for applicants who do not wish to apply for ongoing Medicaid, in order to maximize the
coverage period and services they are able to access.

« Several agencies have developed guides for completing paper applications to be entered into MPEP.
Examples include highlighting questions that are required for MPEP and including additional forms to
ensure all necessary information is captured (please note, the PE Addended is an official form and cannot
be replace or modified; however agencies can utilize additional forms to collect information).

* One agency reported their local Community Health Center attends WIC clinics to complete PE applications
through their Certified Application Counselor program - the MCH agency is unable to bill for those services
but the need is met for the families and the CHC can recruit patients)

« Selecting “expert” PE staff to enter applications into MPEP has helped make the PE process for some
agencies much smoother. The more PE apps a QE enters, the easier it becomes.

+ Several agencies have purchased small portable printers and hot spots to complete PE applications at
outreach sites, in the home, etc.

« Calling the MPEP support desk (855-889-7985) can be more effective than email, although overall agencies
are reporting the help desk is very responsive and helpful

« Ensuring the family has everything they need before they come in for the appointment has been very
helpful. If they are unsure of information that is not required, the QE can skip it. Filling in as much as
possible will help with the eligibility determination down the road, but knowing which sections can be
skipped is helpful in getting the application entered in a timely manner.

+ Entering all social security numbers for family members (even if they aren’t applying for coverage) can be

very helpful in getting the full application processed quickly.

+ Agencies reported finding kids for PE at WIC, Headstart, physician offices, and school nurses.

If you would like more information or have issues

or concerns regarding PE, please contact Sylvia

Petersen (sylvia.petersen@idph.iowa.gov.

Click here to see a summary of

the results of the Presumptive
Eligibility Survey



https://dhs.iowa.gov/ime/Providers/tools-trainings-and-services/ATRegistration/PE-Training

Bureau of Family Health: 1-800-383-3826

Teen Line: 1-800-443-8336

Healthy Families Line: 1-800-369-2229

FAX: 515-725-1760
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281-4952
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Calendar at a Glance

Thanksgiving
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PE Training
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Resources

Updated Navigator Map

Phone numbers (these are the main agency numbers; call and ask for a Navigator in the county you are
serving and they can direct you from there): Planned Parenthood of the Heartland: 515.280.7004 |
Visiting Nurse Services: 515.271.1313 | Genesis Health: 563.421.3675

Article: Bridging Health Care and Early Education System Transformations to Achieve
Kindergarten Readiness in Oregon

4 Report: CMS Needs to Do More to Improve Medicaid Children’s Utilization of Preventive
‘ Screening Services

Article: Report from the First Year of Navigator Technical Assistance Project: Lessons
Learned and Recommendations for the Next Year of Enroliment



http://www.buildinitiative.org/Portals/0/Uploads/Documents/102414%20Final%20BUILD%20Oregon%20NASHP%20Brief.pdf
http://www.buildinitiative.org/Portals/0/Uploads/Documents/102414%20Final%20BUILD%20Oregon%20NASHP%20Brief.pdf
http://www.rwjf.org/content/dam/farm/reports/issue_briefs/2014/rwjf416166
http://www.rwjf.org/content/dam/farm/reports/issue_briefs/2014/rwjf416166
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMTEzLjM4MTY0OTQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTExMy4zODE2NDk0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTkyMjg3JmVtYWlsaWQ9cnJ1c3NvQGRocy5zdGF0ZS5pYS51cyZ1c2VyaWQ9cnJ1c3NvQGRocy5zdGF0ZS5pYS51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&101&&&http://go.usa.gov/AJUk
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMTEzLjM4MTY0OTQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTExMy4zODE2NDk0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTkyMjg3JmVtYWlsaWQ9cnJ1c3NvQGRocy5zdGF0ZS5pYS51cyZ1c2VyaWQ9cnJ1c3NvQGRocy5zdGF0ZS5pYS51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&101&&&http://go.usa.gov/AJUk
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Presumptive Eligibility Survey Results

Total Responses:
Agencies represented:
Personnel represented
(mostly hawk-i Outreach
staff/coordinators):

# of PE apps completed:
Agencies entering directly
to MPEP*

Combination or Paper
only*

Main reasons for paper
apps:

Where paper apps are
completed

Direct services not covered
due to paper applications
after 5/22

Services provided

MPEP issues

Who do agencies contact?
(only 21 agencies
answered)

63

All but one agency

e Billing/accounting staff

e Nurses — Maternal, Public Health, etc.

MH and CH program staff

MH and CH Coordinators

hawk-i and I-Smile Coordinators

Project directors

e Executive Directors

Varied from less than 1 a month to more than 10 a week

10 agencies enter applications directly into MPEP

2 agencies purchased equipment

App times range from 10-60"

14 agencies use a combination or paper only

App times range from 30-120” (many said it depends on family size)

e No access to computer (10)

e No printer (4)

e No internet (5)

e App sent to agency (11)

e WIC (12) — 8 reported no access to computer

e Qutreach (7) — 5 no access to computer or printer

e Schools (6) — 4 no access to computer/printer/internet

e 10 agencies reported 1-5 apps

e 3 agencies reported 5-10 apps

e 2 agencies reported 10-15 apps

14 agencies provide direct services on the same day the PE application is

completed

e all complete paper or a combination, only 3 agencies have staff who enter
applications directly into MPEP

Log-in: 20 out of 24 agencies reported issues; 6 experienced more than 5 times

NOAs: 17 reported issues printing or obtaining NOAs

App processing:

e 7 have had apps entered into MPEP but never received for processing by DHS

e 7 have had child PE apps not automatically processed for ongoing

Other issues:

e MH app sent for ongoing but shouldn’t have been (PE period ended early due
to undocumented) — VNS reported more than 5 times

e System access errors

e No state ID on NOD

e No response from MPEP

Varied greatly by agency, and even among staff from the same agency.

e MPEP was primarily the first entity contacted (20 out of 21)

e Second contact varied a lot — IME Provider services (8); Sylvia (7); and a few
indicated they contact DHS customer service lines, local DHS, hawk-i
customer service, and their regional consultant

e Third — Sylvia (7); IME (6); DHS customer service or the local DHS office (4)






Notes on PE Survey Summary:

Survey results were organized by agency for this summary — most agencies had more than 1 staff member
complete the survey and some had differing answers for some questions, such as how many applications are
processed, processing time, whether they are paper or directly into MPEP, and who is contacted when there are
issues. Differing answers for the same agency were combined and the highest processing time or number of

applications was used as the agency total.
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